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KIDS   FOR   KIDS
P.O.Box 456, Dorking Surrey RH4 2WS 

email: patricia@kidsforkids.org.uk 

www.kidsforkids.org.uk 
fax: +44 (0)1306 887624   mob: +44 (0)7957 206 440

helping families to help themselves so that 

children in Sudan have a chance of life


Kids for Kids Complaints Process
Complaints about fundraising by Kids for Kids should be put in writing and sent to our Complaints

 Co-ordinator: David Jordan, at Kids for Kids, PO Box 456, Dorking, Surrey  RH4 2WS.

We will acknowledge complaints about fundraising in writing within 14 days of receipt of 
the complaint. 

We will undertake a thorough investigation of the complaint and advise the complainant of the outcome of the investigation within 30 days of receipt of the complaint.  If the complainant is dissatisfied with the outcome of our investigation and we are unable to resolve the matter, we will give the complainant the opportunity to refer their complaint to the Fundraising Standards Board within two months of our response.

Our Complaints Co-ordinator will keep a complaints record containing the items below:

· A copy of the complaint 

· Details of which part of the Institute of Fundraising’s Code or section  of                                 the Fundraising Standards Board’s Fundraising Promise it is alleged has been breached

· The date on which the complaint was received 
· A copy of all the communications with the complainant in connection with the  complaint

· Details of the investigation undertaken into the complaint 

Complaints will be reported and referred to the Fundraising Standards Board if they are about a breach of any aspect of the Code of Fundraising Practice or of the Fundraising Promise.

If a member of the public asks how to make a complaint regarding our fundraising activities, we will provide them with a copy of our Complaints Process and the Fundraising Promise or, if they have access to the internet, with details of our website. All of this will be done within 14 days of the request being made. 

Adopted by resolution of the Trustees of Kids for Kids

27th November 2007
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